
Digital Solutions Inc  
 
 
Position Title: Application Specialist (Implementer) 
 
 
Position Status: Permanent, Full-Time 
 
Specific Responsibilities: Provide installation and configuration of custom 

applications to support our customers’ business 
requirements and practices; as well as in-house 
testing/training environments.  Install relational 
database engines such as Oracle and MSSQL as well as 
third party hardware and software.  Perform, assist, 
test, and troubleshoot customer upgrades and system  
configurations.  Assist in developing standardized 
installation practices and documents.  Provide 
technical assistance by responding to inquiries 
regarding errors, and questions regarding products.  
Interact with other departments to resolve product 
issues and customer practices.  Perform pre-
installation analysis of customer infrastructure to 
determine appropriateness for proposed installation.  
Assist project teams with training tasks. 

 
 
Required Skills 
 and Qualifications: Application installation and configuration in Microsoft 

and network environments, ability and willingness to 
travel both regionally, and nationally.  Functional 
knowledge of operating systems and TCP/IP networks.  
Familiarity with relational database reporting 
applications such as Crystal Reports a plus. Ability to 
prioritize, and goal oriented. Can work independently 
and in teams. Good troubleshooting skills, and a love 
for technology and how things work. 

 
 
 
Education: Associate’s Degree in Technology, or Computer 

Science. Or equivalent from two-year College or 
technical school, or one to three years related 
experience. 

 
 
Qualification Process: Resume submittal, Interview Process 
 
 
Candidate Identified:    NO 
 


